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Bluetooth Noise
Cancelling Headphones
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Use your mobile browser to scan the QR code and
download the QCY app to experience custom touch
control, EQ settings, firmware updates, and more.

Feedforward
Microphone

LED Indicator

Volume +/-
(Previous/Next Track)
C%argmg Port

[ M\'crophomc

Multifunctional Button

ANC Button
What's in the Box
Headphone Type-C Charging Cable User Manual

The images in this manual are for reference only and may differ from
the actual product.

First Time Connection:

Press and hold the multifunctional button for 2s to power on the
headset, and it will auto-enter the pairing mode until the white
light turns on for 1s. On your phone, search "QCY H3S" and tap to
connect.

(It will auto-reconnect to the last device in the connectivity record,

if any. If you need to make it turn connectable again, power it off
and press and hold MFB for 4 seconds.)

MULTIPOINT CONNECTION

0

Qcy Has

@ON

Device A

Device B

Multipoint connection:

(This feature is not available with the LDAC simultaneously,it is disabled by default
and must be set in the app.)

Connect headset to Device A then turning off its Bluetooth and
the headset will auto turn connectable (LED blinks red and white).
On Device B, search QCY H3S and tap to connect. Once again turn
on Bluetooth on Device A and connect it to the headset.

or until LED blinks red 3 times to reset it factory. It will then
auto turn connectable.

* Apply the pairing method for the first use to connect after
reset.

LED blinks
red 3 times
Pressand ___]
hold for 10s
CONTROLS

(® POWER ON/OFF

Long press MFB
D for2s

JJ Playing Music

w Play/Pause &, Click once MFB

Long press
T s Volume +

7777777777 | e+ Volume Up &, Clickonce

"""""""""""" Volume +

Long press
Volume -

|« Volume Down @1 Click once
””””””””””” Volume -

— -, — = A
RS E = AR AE 3 RLIET PR ENRNE RS R
ENERRTTH: oeE R
R L 7J1+:E$ME,£'3$MIEXT7 - =i QUIFBHE RIS RS, IR (P4 AR AR L R SR B A A SRR B T B R meam| g | 5 | @ 0w se| s 20T ’Bzé‘z%af
. %/fzzmomm 0 e x S ome ) . (PEARKNESSER®) RTEE=0RS ,ﬁﬁﬂ 2 ERMEAN, BERATRIHE; | e | & |G | B | BT L | e
- 155E’]ﬁ%&%ﬁ%ﬁ%ﬁ?ﬁlﬂﬁﬁ%éEﬂﬁo izD%Eﬂ e AT o g - . DBP | DiBP | BBP DEHP
S ) R, = - BUWE 3RS (B2 28) T A, BUHEES; Py =lololololololololo 0
| TR - =3 m;&/\gsguﬁ?gv%x%, B »E%HMET‘ E=OENEN, CAEENSIKASNEESRRNEE 4 PSR EN R EF AR S ERCCOMEN 7B, = T ololoo oo oo o
S S g?fﬁ%*’“" 25, BRUER LA RS HRE IS .. . B BHEIITAL 5 EFNEEERIES, BEESEME\BHERE S0 et e e te oo o
= 'W] L BEMRZ BETER, &7 misis, 2HQCYEEmST HITRE, BEFNERLE, BRFENEFXABFRAERF. "
. DHRENFQRBINE, TEREE. BR, RIS, » @ % X1010]0]010]01010] O
A B MEER: 2. BEMEZERISAN, A GBIHE, ZEQCYERRS w #/o0]loJoJoJo[o]o|ofOo]| O
2.Q: AHAEEFEE, BHERLE? POBENRERAE, ESEENERIES HitRe -
A BN A ABRS AR EUERN T ETER, e 3. BEBEZBRINER, AERHRNE, ZH0CYESR I ———— ARMEIES)T LI3GAMAE R
RARRENETR_HLABEA, NEMARER SRLIENT RN, TERERORS | RRIRAER G, EAR. BASE. SEAKSLCTHS e PR E RS
48— )Tk - o - AERPREZEZ °
EANEXTRRITRL &2 B AIDIA L AR SRS [ RS IREMRR. T BAHEE. EhRERGEHET, X | BRAAEMRE DR NSRRI RS 8
V QQIEH/ ISV S ERE5%Hs ;lgggﬁz\ﬁgﬁiéﬁéiiiﬂﬁo BRI ERER NP ANIES, MM #BH GB/T 26572 MIERIREER,
» 3.Q: RAIMEREHI M EID? B TR R
“ EAT10711A FERERES A FREN, BAEBAERIRONERAYE, ok | oo oo oo ooooooooooo-o REH: BFRURZ BRINE (AR EREWNTEI,
. - i, \ RIS TR RSB, ENTRASHEN, BT
EATERA o BEIENE BRREIE . AERREEN, B SESRB3IRNNE, BRAEY EEHEMRRES: ;ﬁzg’;ﬁﬁ A T o R L0/
S4ES 2 el /e N e N s = > anAyM # § °
e R FRLSEEHNERAUZZERRS, - DR RETREHERD B (0°CUL Fa45°CLLERIRET); HEIHE, FRFAEBEARKRYR, AFREUEN, AR
+Q: Bt AREIERAA L 2R Pt MEERF RRERBEFTTIRT - RREES, WFER R ) LR OSRA (- R PR, B T
Al BRIME. WE. FERESRSERNYm, TN | T T T T T T T oo r e EEER,. CEEERRSTERERER, ERTSNASESTERES, H# RSB
MR EMEURN 2 LT AR ENIER, S e n e s
e BTIEREFRFREEEN: S R 5 M R A e S e ER
L EER. HE. B, SHEE FEREMALZKEIS IR LRI AT 2 \mj BIE: 4008306108
5.Q: At ARNENFATN 289, PSR AN
A BHENGEARRERER. NRAHDENRE 2. EBARERRER IR IR, BERERIER . dm o e Ao o AT AR U
REL, RETARE, BHERRNNERIRRE. =, @ gﬁgggmammmﬁz R, WaRH b AR SIS B8 S 1S 101
3. KREAEMREREANERERLTHERIRAE, 152
Ko Bk, HE. FEBERERRETET. o~ ﬁ T
2
C E GB L; mmm RoHS
m APP DOWNLOAD PRODUCT DIAGRAM PAIRING FACTORY RESET {, Answer the Call ill» ANC Function
A —, ..
gvzvim Clear Pairing Records QO Mode Switch &, Click once ANC
swetchabeam | T acy Has Power on headset, press and hold both volume + and - for 10s Answer/End a call §,, Click once MFB ANC On/ANC Off/Transparency Mode

*Available only when ANC is enabled

88 Other Functions

2.

3. I/Tﬁ'v

A \]

D

A

- 2
o/\A

-

A

L.

\

INDICATOR BEHAVIOR

Light indication when headphone is in charging:

1

Red light blinks every 10s
Red light stays on

White light stays on

{J Low battery
During charging

W Fully charged

Red and white lights flashes &

White light flashes fast

White light blinks every 10s  e» Connected

Pairing

e Auto-reconnected 3.

2.

TROUBLESHOOTING

.Q: Why can't headphone pair with my mobile phone?

A: Please check if your headphone is in pairing mode or
re-connection mode, check if Bluetooth search function
of your Bluetooth device is turned on, if all done, then go
to Bluetooth menu of your Bluetooth device,
delete/ignore the earphone Bluetooth pairing name.
After that, you can try to reconnect Bluetooth according
to above steps.

Q: Why is the connection not stable and cuts out
intermittently?

A: Please check if there are any metal materials or obstacles
within a relatively close range or your surroundings that
perhaps interfering with Bluetooth connection. This may
happen because Bluetooth is a radio technology which is
sensitive to objects between headphone and other
devices.

Q: Canlreplace the battery in the headphone?
A: No, you can not. Headphone uses a built-in non-detach
able Li-Polymer battery that can't be replaced.

.Q: Why do | experience a delay in video watching or

game playing?

A: Affected by factors such as environment, network, and
mobile phone codec, there will be varying degrees of
delay when the mobile phone transmits audio data to the
headphone.

.Q: Why can't my headphone turn on?

A: Please recharge it and make sure it has enough battery
power. Ifitis fully charged and still nothing happens or if
you are not able to charge the unit, please contact our
customer support for warrant cover.

WARRANTY INFORMATION

Warranty Period
QCY products come with a 12-month warranty period from the date of
delivery.

How to Solve My Problem

Online purchase: When applying for after-sales service, please give
priority to contacting the customer service of the purchase channel/plat-
form. The service support of QCY will provide technical support services
and solutions to process your after-sales questions.

Offline purchase: Please contact the store/distributor or agent directly to
assist with your after-sale question.

Valid proof of purchase to claim warranty

Products purchased from online: Please provide with order number or
information that clearly show the sales channel, product details, price,
sales date.

Products purchased from non-official channels: Please provide with
sales store information, order number, or product information evidence
confirmed by QCY service team.

Not Covered under Warranty

The manufacturer's warranty is avoid under the following circumstances
but not limited to:

- Lost, stolen, or free products

« Items that have expired their warranty period.

« Products without sufficient proof of purchase.

« Improper or inadequate maintenance or modification

« Accident, misuse, abuse, contamination, or other external causes.

« The use of unspecified adapter and accessories.

« Malfunctions or damages resulting from natural disasters, earthquakes,
lightning, abnormal voltage, or environmental factors.

« Damages that occur as a result of one's failure to follow the
instructions

Contact Details
For FAQS and more information
Please email to support@dqcymall.com or visit https://www.qcy.com

FCC STATEMENT

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful
interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on,
the user is encouraged to try to correct the interference by one or more
of the following measures:

--Reorient or relocate the receiving antenna

--Increase the separation between the equipment and receiver.
--Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

--Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions:

(1)This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may
cause undesired operation.

Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

IC STATEMENT

This device contains licence-exempt transmitter(s)/receiver(s) that
comply with Innovation, Science and Economic Development
Canada’s licence-exempt RSS(s). Operation is subject to the
following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference
that may cause undesired operation of the device

Cet appareil contient des émetteurs / récepteurs exemptés de
licence conformes aux RSS (RSS)d'Innovation, Sciences et
Développement économique Canada. Le fonctionnement est soumis
aux deux conditions suivantes :

(1) Cet appareil ne doit pas causer d'interférences.

(2) Cet appareil doit accepter toutes les interférences, y compris
celles susceptibles de provoquer un fonctionnement indésirable de
l'appareil.

ANATEL STATEMENT

Este equipamento n&o tem direito a protecao contra interferéncia
prejudicial e
nao pode causar interferéncia em sistemas devidamente autorizados.

SAFETY INSTRUCTIONS

1.Please carefully read and retain this user manual before using the
product.

2.1f the product is not used for an extended period (more than 2 weeks),
please recharge it.

3.You must choose a charger produced by a legitimate manufacturer and
certified by the national safety authority.

4. If your phone cannot detect the product, either re-enter pairing mode
or perform a factory reset on the product. If there is a phone program
error, close and reopen Bluetooth on the phone or restart the phone.

5. Do not disassemble or modify the battery, insert foreign objects,
expose it to high temperatures, or immerse it in water or other liquids to
prevent battery leakage, overheating, ignition, or explosion. Battery
replacement should only be done by the manufacture.

6. Do not drop, crush, or puncture the battery. Prevent external pressure
that may lead to internal short circuits and overheating.

7. Do not dismantle or modify the product for any reason, as it may result
in fire, electronic breakdown, or permanent damage to the product.

8. Do not expose the product to extremely low or high temperatures
(below 0°C or above 45°)

9. Do not the product indicator light near the eyes of children or animals.
10. Do not use the product during thunderstorms, as it may cause
abnormal operation and increase the risk of electric shock

11. Do not use oil or other volatile liquids to clean the product.

12. Please do not use this device for long periods of time and at high
volume, as there is a risk of hearing damage

WARNING! Prolonged exposure to loud noise can cause temporary or perma-
nent hearing damage or hearing loss. As a consequence, avoid listening for long
periods at high volume and keep the volume at an appropriate setting

Notice:
[

This marking indicates that this product should not be disposed with other
household wastes throughout the EU. To prevent possible harm to the
environment or human health from uncontrolled waste disposal, recycle it
responsibly to promote the sustainable reuse of material resources. To
return your used device, please use the return and collection systems or
contact the retailer where the product was purchased. They can take this
product for environmental safe recycling.

the power delivered by the charger must be between min 2 Watts
required by the radio equipment, and max 5 Watts in order to achieve the
maximum charging speed

Wireless frequency: 2.402~2.480GHz
RF power of transmission: <6dBm

Manufacturer: Dongguan Hele Electronics Co., Ltd

Address: Room 101, Block 1, No.38, Daojiao Daohou Road, Daojiao
Town, Dongguan City, Guangdong Province, China

E-mail: support@qcymall.com

Website: www.qcy.com

@ [R] 219-258206

ﬁ FCC ID:

a RDR-BH25H3SA
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